MUSEUMS AND THE PANDEMIC: DATA STORY #9

Relevancyin a
Tumultuous 2020

2020 HAS BEEN A YEAR of historic
pandemic, economic devastation,

and civil and racial unrest. And all
of us are grappling with the
changes these three things are
causing in our communities.

We asked our Pandemic

Panelists what they For
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And for art impacts. gy
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gardens, and zoos and aquaria, they emphasized

their value for respite and mental health.
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contrary, if we all felt they are open...
just a little bit better, they bring peace
many of our more and joy and a
intractable problems sense of normalcy
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panel has already enjoyed or
currently yearns for the
beauty, peace, and
contentment that our art
museums, gardens, zoos, and
other similar institutions
provide in abundance. 29

But they reserved
the majority of
their comments
for history
museums,
indicating that
history is
their most

: o critical need.
It boiled down to one thing:
And most of these

comments were
demands, from both white ™
‘ people and people of color, for a

more inclusive history.

(14 History museums: finally, I think we
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This doesn't mean that panelists
(or the museum-goers they
represent) are unanimous on this ... far from: it.

({4

— People need now more than ever to hear the true history of these figures (even if
N\ they were white men, God forbid!). Our historical figures may not have been

perfect, but some sacrificed greatly for what they believed in ... These are times
when we need to bring people together and highlight ideals that we can all believe
in - not focus on our differences or things that tear people apart. gy
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We couldn't ignore these comments, and we

followed up with an additional, very direct set

of questions on museums and race. Those

responses will be used to inform and

understand results around audience attitudes towards
diversity, equity, access, and inclusion from the 2020 Annual

Survey of Museum-Goers, scheduled for release in fall 2020.

Museums and the Pandemic Data Stories are created by Wilkening Consulting on behalf of the American Alliance of Museums.
Sources include:

+ 2020 Online Panel of Museum-Goers (ongoing)
+ 2020 Broader Population Sampling
+ 2020 Annual Survey of Museum-Goers

*Data Stories share research about both museum-goers (who visit multiple museums each year) and the broader population
(including casual and non-visitors to museums).

The entire series of Museums and the Pandemic Data Stories can be found at wilkeningconsulting.com/data-stories.
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